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D e a r  Pa re n t s ,

W e  w e lc ome  y ou  a nd  y our  c h i l d  t o  L ove  C ome s  F i r s t 
P re sc hoo l  a nd  C h i ld  C a re  C e n te r .   W e  a r e  de l i gh t e d 
y ou  ha ve  c hose n  ou r  C e n te r  fo r  y our  c h i l d .   W e  look 
fo rw a rd  t o  w ork ing  w i th  pa re n t s  a nd  t he i r  f a mi l i e s 
a s  a  pa r tne r  i n  t he  p roc e s s  o f  bu i ld ing  a  t r u s t i ng , 
nu r tu r ing  r e l a t i onsh ip  t ha t  w i l l  e n su re  y our  c h i l d ’ s 
de ve lop me n t  a nd  ha pp ine s s .

P l e a se  r e a d  ou r  pa re n t  ha ndbook  a nd  f e e l  f r e e  t o 
d i s c us s  a ny  o f  t he  c on t e n t  w i th  u s  a t  t he  pa re n t 
me e t ings  o r  i nd iv idua l ly .

S inc e re ly ,

Lov e  C om e s  F i r s t  P re sc hoo l  S ta f f

February 2009 2



O u r  T e a c h e r s  a n d  S t a f f

O u r  T e a c h e r s  c o l l e c t i v e l y  h a v e  o v e r  1 8  y e a r s 
e x p e r i e n c e ,  a n d  a r e  p r o f e s s i o n a l s  i n  t h e  c h i l d 
c a r e  b u s i n e s s ,  e d u c a t e d  a n d  t r a i n e d  t o  g u i d e 
y o u r  c h i l d ’ s  d e v e l o p m e n t  a n d  e d u c a t i o n . 

T e a c h e r s  a n d  T e a c h e r s  A i d e s  w i l l  w o r k  w i t h  y o u r  c h i l d 
t h r o u g h o u t  t h e  d a y  t o  e n a b l e  y o u r  c h i l d  t o  b e  f a m i l i a r 
w i t h  t h e  p e o p l e  i n  o u r  C e n t e r .  Y o u r  c h i l d  b e n e f i t s  f r o m 
t h e  r e l a t i o n s h i p s  t h a t  s u c h  c l o s e n e s s  p r o v i d e s .   A t  L o v e 
C o m e s  F i r s t  P r e s c h o o l  w e  m a i n t a i n  a  l o w e r  t e a c h e r  - 
c h i l d  r a t i o  t h a n  t h e  s t a t e  r e q u i r e s ,  7 0 %  o f  o u r  s t a f f  h a v e 
C P R  a n d  F i r s t  A i d  t r a i n i n g ,  2  s t a f f  m e m b e r s  h o l d  t h e i r 
D i r e c t o r  C r e d e n t i a l  a n d  t h e i r  C h i l d  D e v e l o p m e n t 
A s s o c i a t e s  C e r t i f i c a t e ,  a l l  i n  t h e  b e s t  i n t e r e s t  o f  y o u r 
c h i l d ’ s  e d u c a t i o n  a n d  d e v e l o p m e n t .   W e  p r o m o t e 
e d u c a t i o n  w i t h i n  o u r  s t a f f  a s  w e l l  a s  o u r  c h i l d r e n .

We encourage  cont inued educat ion  and growth for  our  s ta ff  to 
be t te r  serve  your  chi ld .   Al l  teachers  who assume  responsib i l i ty 
for  your  chi ld  have  obta ined  the  requi red  cer t i f ica t ions  by  the 
Sta te  of  F lor ida  and  Manatee  County .

Al l  a ides  who work in  the  preschool  wi th  your  chi ld  are  di rec t ly 
supervised  unt i l  they  have  passed  the  Sta te  and Federa l 
background checks .   

Al l  volunteers  a re  supervised  whi le  working in  the  preschool  wi th 
your  chi ld .  
     
Our  Center  wi l l  provide  regular  conversa t ions ,  wr i t ten 
communica t ion ,  and  conferences  wi th  your  chi ld’s  teacher  on  a 
da i ly  bas is .   
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S e c u r i t y  

We bel ieve  s t rongly  in  the  impor tance  of  secur i ty  for  you, 
your  chi ld  and our  s ta ff .   No chi ld  i s  re leased  wi thout 
proper  author iza t ion .

We have  a  secured  entrance  which  wi l l  not  a l low anyone in  the 
Center  wi thout  one  of  our  s ta ff  “buzzing”  them in to  the  Center . 
This  i s  for  the  safe ty  of  you,  your  chi ld  and our  s ta ff .   Please  be 
pa t ient  when  enter ing  and  our  s ta f f  wi l l  buzz  you in to  the  Center . 

Every  t ime  you ar r ive ,  a  parent  and/or  legal  guardian  must 
accompany  your  chi ld  into  the  Center .   Parents  and/or  legal 
guardian  must  s ign  your  chi ld  in  and  out  on  the  a t tendance  sheet 
each  day .   This  i s  very  impor tant  for  f i re  dr i l l s  or  in  the  case  of 
an  emergency .   I t  i s  very  impor tant  tha t  each  and  every  chi ld  i s 
accounted  for  a t  a l l  t imes  of  the  day .   

We have  secur i ty  cameras  a t  the  f ront  and back  entrance  areas  for 
the  safe ty  and secur i ty  of  our  parents ,  ch i ldren  and s taff .

The  Direc tor  keeps  an  updated  f i le  of  names,  addresses  and  phone 
numbers  of  people  you have  author ized  to  p ick-  up  your  chi ld  in 
the  case  of  an  emergency .   Anyone p icking up your  chi ld  must 
show proper  ident i f ica t ion ,  such  as  a  va l id  dr iver’s  l icense , 
before  we wi l l  re lease  your  chi ld .   That  person must  then  check 
your  chi ld  out  by  s igning the  a t tendance  sheet .   I t  i s  our  pol icy 
tha t  no  one  under  s ix teen  years  of  age  (except  those  who are  the 
chi ld’s  parents)  i s  permi t ted  to  p ick  up  a  chi ld  a t  our  Center .   In 
specia l  c i rcumstances ,  i t  i s  impor tant  tha t  you indica te  on  your 
enrol lment  form who the  custodia l  parent  i s  and who may  pick  up 
your  chi ld .   The  parent  wi th  custody  i s  requi red  to  provide  a  copy 
of  the  d ivorce  decree  or  cus tody  agreement ,  which  wi l l  be  kept  in 
your  chi ld’s  conf ident ia l  f i le .  
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V i      s i t o r  P o l i c y  

A l l  v i s i t o r s  t o  o u r  C e n t e r  a r e  g r e e t e d  a n d  a s k e d  t o  s i g n  t h e 
V i s i t o r  L o g  a n d  s t a t e  t h e  p u r p o s e  o f  t h e i r  v i s i t .   T o 
e n s u r e  t h e  s e c u r i t y  o f  t h e  c h i l d r e n ,  p a r e n t s  a n d  s t a f f 
p i c t u r e  i d e n t i f i c a t i o n  i s  r e q u i r e d  f r o m  a l l  u n f a m i l i a r 
v i s i t o r s .

P r o c e d u r e  f o r  I d e n t i f y i n g  C h i l d r e n

T h e  s a f e t y  a n d  w e l l  b e i n g  o f  y o u r  c h i l d  i s  v e r y  i m p o r t a n t  t o 
u s  a t  L o v e  C o m e s  F i r s t  P r e s c h o o l  a n d  C h i l d  C a r e  C e n t e r . 
T o  e n s u r e  t h a t  a l l  c h i l d r e n  a r e  a c c o u n t e d  f o r  a t  a l l  t i m e s , 
p a r e n t s  m u s t  s i g n  t h e i r  c h i l d  “ i n ”  a n d  “ o u t ”  o f  t h e  c e n t e r . 
O u r  s t a f f  w i l l  v e r i f y  t h a t  e a c h  c h i l d  i s  p r e s e n t  o n  t h e 
c l a s s  a t t e n d a n c e  w h e n  a  c h i l d  a r r i v e s .  

A R R      I V      A L  

We have  a  secur i ty  sys tem tha t  requi res  the 
parent  or  guardian  to  push  a  but ton  and wai t 
unt i l  you are  asked  to  open the  door  to  enter  the  bui ld ing .   This 
sys tem is  for  the  safe ty  of  your  chi ld  and requires  some  pat ience 
for  the  door  to  open.

An adul t  who i s  responsib le  for  each  chi ld  must  walk  each chi ld 
in to  the  preschool .   Please  be  sure  the  teacher  has  gree ted  your 
chi ld  before  you leave .

T h e  F i r s t  D a y

The  f i r s t  day  can  be  an  emot ional  one  for  everyone involved. 
However ,  there  are  some  posi t ive  s teps  you can  take  to  he lp  make 
the  day  a  grea t  exper ience  and fun  for  your  chi ld .

• Talk  wi th  your  chi ld  about  what’s  coming  –  new fr iends , 
fun  ac t iv i t ies ,  a  n ice  teacher .
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• Make sure  your  chi ld  has  a  specia l  secur i ty  i tem to  br ing 
the  f i r s t  day  (or  week) .

• Star t  ear ly ,  so  the  day does  not  fee l  rushed.

Ear ly  morning  i s  the  busies t  t ime  of  the  day!   A good-bye  k iss 
and posi t ive  smi le  are  impor tant  for  chi ldren .   I t  i s  a l so  impor tant 
to  te l l  them when you wi l l  be  back  to  p ick  them up.  

A d j u s t i n g

The  f i r s t  day  can  be  a  t ime  of  h igh  anxie ty  for  parents ,  too .   Fee l 
f ree  to  ca l l  the  center  throughout  the  day  to  see  how your  chi ld  i s 
doing.   

New s i tua t ions  affec t  every  chi ld  d i f ferent ly .   Somet imes  a  chi ld 
does  wonderfu l ly  on  the  f i r s t  day  because  everyth ing i s  new and 
exci t ing ,  but  ge ts  anxious  on  the  second day  when he  or  she 
recognizes  th is  i s  going to  be  a  se t  rout ine .   Most  chi ldren  need 
two or  three  weeks  to  adjus t  fu l ly  to  a  new envi ronment .   The 
bes t  suppor t  you can  g ive  i s  to  be  enthusias t ic  and encouraging as 
a  parent .   I f  you need reassurance  or  suggest ions  for  he lp ing  your 
chi ld  fee l  more  a t  ease ,  speak  wi th  your  chi ld’s  teacher  or  the 
center  Direc tor .

Our  pr imary  goal  i s  to  work  wi th  you and provide  a  fun ,  safe , 
nur tur ing  envi ronment  for  your  chi ld  in  which  to  learn ,  p lay ,  and 
develop.   

C E N T E R  H O U R S

The  preschool  hours  are  f rom 7:00am to  6 :00pm – Monday 
through Fr iday.   We s t rongly  encourage  chi ldren  to  ar r ive  no  la ter 
than  9 :00am.   This  i s  to  d iscourage  d isrupt ions  dur ing  our 
s t ruc tured  learn ing t ime.

Al l  ch i ldren  must  be  p icked  up a t  2 :00pm for  par t - t ime  day 
c lasses  and 6 :00pm for  fu l l  day  c lasses .   Arr iva ls  a f te r  2 :00pm or 
6 :00pm wi l l  resul t  in  a  la te  fee .   This  i s  a  f i rm pol icy  and la te 
fees  wi l l  be  due  tha t  same  day  or  the  next  morning  upon arr iva l . 
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No except ions!   Lateness  crea tes  s ta f f ing  i ssues  and excess ive 
la teness  may  resul t  in  your  chi ld  los ing  the ir  enrol lment .

A C T I V I T I E S         

Your  chi ld  wi l l  have  a  choice  of  ac t iv i t ies  in 
which  to  par t ic ipa te  each  day  inc luding crea t ive 
ar t s ,  l anguage ,  sc ience ,  math ,  dramat ic  p lay , 
bui ld ing  b locks ,  physica l  p lay ,  computers ,  and 
sand  or  water  p lay .   These  are  jus t  a  sample  of the 
many  learning centers  in  which  your  chi ld  wi l l  work  to  learn 
sk i l l s  tha t  he  or  she  needs  to  cont inue  developing.   Student 
teachers ,  as  wel l  as  the  preschool  s ta ff ,  g ive  guidance  and 
supervis ion  to  your  chi ld  in  each  ac t iv i ty .

“Play  i s  a  chi ld’s  work”  meaning  tha t  your  chi ld  i s  learn ing 
something  through every  ac t iv i ty  in  which  he  or  she  ge ts 
involved.   Often ,  there  i s  noth ing tangible  for  your  chi ld  to  br ing 
home.   You wi l l  need  to  carefu l ly  observe  your  chi ld  to  see  the 
developmenta l  changes  taking p lace .   We encourage  your  chi ld  to 
progress  a t  h i s  or  her  own pace .   

P E R S O N A L  B E L O N G I N G S   

Many  chi ldren  need a  secur i ty  i tem from home  to 
fee l  comfor table  dur ing  res t  t ime.   We encourage  you 
to  br ing  th is  specia l  i t em for  your  chi ld ,  keeping in 
mind  tha t  i t  needs  to  f i t  in to  your  chi ld’s  cubby  for 
s torage  throughout  the  day.   Ask  your  chi ld’s  teacher  about  the 
guidel ines  and c lear ly  dress  for  fun!   Your  chi ld  should  be 
dressed  in  c lo th ing  tha t  i s  easy  for  h im or  her  to  put  on  and take 
off  by  h im or  her  se l f .   P lease  avoid  one  p iece  out f i t s ,  be l t s ,  and 
buckles  tha t  your  chi ld  cannot  manipula te .   Shoes  should  be 
appropr ia te  for  running and c l imbing.   No sandals  wi thout  back 
s t raps .   I f  your  chi ld  wears  a  dress / sk i r t  p lease  put  shor t s  under 
them.   P lease  make  sure  your  chi ld  i s  wear ing  the  appropr ia te 
c lo thes  to  match  the  weather  condi t ions .   A change of  c lo thes 
wi th  your  chi ld’s  name on i t  should  be  le f t  a t  school  in  a  z ip  lock 
baggy .   We mainta in  a  smal l  supply  of  extra  c lo th ing .   I f  your 
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chi ld  goes  home wi th  “our”  c lo th ing  on,  p lease  wash and  re turn 
them.

Many c lassrooms  have  a  des ignated  Show-and-Tel l  day .   Show-
and-Tel l  i s  a l so  an  impor tant  t ime  for  your  chi ld  –  a  chance  to 
share  something  specia l  wi th  c lassmates .   Ask your  chi ld’s 
teacher  about  the  guidel ines  and c lear ly  label  your  chi ld’s  i tem to 
avoid  loss  or  damage.   Love Comes  Firs t  Preschool  cannot  be  he ld 
responsib le  for  los t  or  damaged  i tems .
Personal  be longings  wi l l  be  s tored  for  no  more  than  2  weeks  af ter 
a  chi ld  i s  d ismissed  or  leaves  our  center .   We ask  tha t  a l l 
personal  be longings  be  p icked  up on your  chi ld’s  las t  day  a t  our 
center .  

One  Year  Old  Classroom Only   –  Any  bot t les ,  s ippy  cups  or 
pac i f ie rs  must  be  labeled  c lear ly  on  the  outs ide  wi th  a  permanent 
marker .   

A S S E S S M E N T

Assessment  of  your  chi ld’s growth and 
development  i s  ongoing and wi l l  be  kept  and 
updated  throughout  the  year . This  i s  not  a  tes t , 
but  a  record  of  your  chi ld’s  soc ia l ,  emot ional ,  physica l ,  cogni t ive 
and language  development  and progress  over  the  year .   These 
records  are  conf ident ia l .   You may  review your  chi ld’s 
assessment  record  a t  any t ime.   P lease  schedule  an  appointment 
wi th  your  chi ld’s  teacher  and/or  the  d irec tor  of  the  preschool .

C O N F E R E N C E S

Since  we  fee l  tha t  i t  i s  impor tant  for  parent  and teacher  to  work 
together  for  the  good of  the  chi ldren ,  the  s taff  i s  avai lable  dur ing 
school  hours  for  conferences .   P lease  request  an  indiv idual 
appointment  wi th  your  chi ld’s  preschool  teacher .   We discourage 
d iscuss ing  your  chi ld’s  progress  a t  drop off  and p ick  up  t ime. 
This  i s  not  the  t ime  to  hold  indiv idual  conferences  as  our 
responsib i l i ty  to  your  chi ld  and the  other  chi ldren  in  the 
c lassroom must  be  our  pr ior i ty .
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D I S C I P L I N E

We use  a  posi t ive  approach to  d isc ip l in ing  chi ldren .   Our 
phi losophy  i s  to  he lp  each  chi ld  learn  se l f - cont ro l  by  developing 
a  posi t ive  se l f - image.   We se t  l imi ts  for  chi ldren  when the i r 
behavior  i s  unacceptable .   Our  d isc ip l ine  techniques  inc lude 
ta lk ing  wi th  the  chi ld  about  what  he  or  she  has  done ,  separa t ing 
the  chi ld  f rom the  group on a  “ th inking chai r”  for  a  few minutes 
(one  minute  per  age-year  i s  s tandard  prac t ice) ,  and encouraging 
acceptable  behavior  by  hugging,  smi l ing ,  and pra is ing  good 
behavior .   The  “Thinking Chai r”  i s  a lways  in  v iew of  our 
teachers .   Corpora l  punishment ,  sarcasm,  and yel l ing  are  never 
acceptable  means  for  d isc ip l in ing  chi ldren  a t  our  preschool .   This 
pol icy  i s  requi red  to  be  fo l lowed  by every  person on the  proper ty 
of  Love  Comes  Fi rs t  Preschool .  

P a r e n t  C o d e  o f  C o n d u c t

Love Comes  Firs t  has  developed  the  Parent  Code of  Conduct  to 
ensure  tha t  you,  your  chi ld ,  and  our  s ta f f ,  and a l l  tha t  en ter  our 
Center  enjoy  a  safe ,  welcoming,  and respect fu l  environment . 
Act ions  tha t  demonst ra te  respect  for  o thers  are  expected  in  our 
center .   Behavior  tha t  i s  inappropr ia te ,  i l l egal ,  threa tening or 
d isrespect fu l  in  na ture  or  language  tha t  i s  abusive  or  ins t iga t ive 
i s  not  acceptable .   We reserve  the  r ight  to  refuse  serv ice  to 
anyone,  wi thout  warning,  which  v io la tes  the  Parent  code  of 
Conduct .  Love Comes  Fi rs t  resumes  the  r ight  to  d ismiss  the  chi ld 
of  a  parent  or  guardian  who does  not  fo l low the  Parent  Code  of 
Conduct .  
 
D I S M I S S A L

Only the  parent (s)  or  the  person(s)  who i s /a re  l i s ted 
on  the  regis t ra t ion  form may  pick-up chi ldren .   I f  you 
p lan  to  send  someone  e lse  to  p ick  up  your  chi ld , 
p lease  not i fy  us  in  wr i t ing  pr ior  to  tha t  person 
p icking up your  chi ld  or  we wi l l  not  be  able  to  re lease 
your  chi ld  to  tha t  person.   This ,  of  course ,  i s  to 

pro tec t  your  chi ld .
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In  an  effor t  to  fur ther  pro tec t  your  chi ld  i f  he  or  she  does  not  l ive 
wi th  both  na tura l  parents ,  ev idence  of  cus tody  must  be  on  f i le .   A 
copy  of  the  custody  decree  wi l l  be  mainta ined  wi th  your  chi ld’s 
record .

Please  see  our  fee  schedule  for  la te  p ick-up charges ,  they  wi l l  be 
enforced.   This  i s  in  the  bes t  in teres t  of  our  s ta f f ;  they  need  to 
have  fami ly  t ime  too .   

 ENROLLMENT

Regis t ra t ion  i s  open to  a l l  fami l ies  wi th  chi ldren  f rom 2  –  5 
years  of  age  on  a  f i r s t  come,  f i r s t  serve  bas is .   Fami l ies  on 
the  wai t ing  l i s t  have  ent rance  pr ior i ty  as  openings  occur . 
Regis t ra t ion  i s  a  non-refundable  year ly  fee .   This  fee  i s  charged 
for  c ler ica l  and mater ia l  cos ts .  

T u i t i o n  a n d  F e e s

All  tu i t ion  must  be  pa id  in  advance  each Fr iday  for  the 
fo l lowing week’s  tu i t ion .   Fees  are  charged on a  weekly 
bas is  and charged regardless  of  the  number  of  days  your 
chi ld  a t tends .   Par t - t ime  days  are  based  on 9am to  2pm. 

A del inquency  fee  i s  charged for  la te  payments ,  as  l i s ted  on  our 
fee  schedule .   As  a  cour tesy ,  we  wi l l  provide  tax  s ta tements  to 
each  parent  a t  the  end of  the  year  for  tax  f i l ing .

I f  you have  d i f f icul ty  making  your  tu i t ion  or  o ther  payments , 
p lease  speak  to  the  center  d i rec tor .   We wi l l  make  every  effor t  to 
be  he lpful .   In  specia l  c i rcumstances ,  we may  request  tha t  you not 
br ing  your  chi ld  unt i l  payment  can  be  made.   I f  payments  are  not 
rece ived wi th in  a  reasonable  t ime  or  you are  consis tent ly  la te 
wi th  your  tu i t ion  payment ,  i t  wi l l  be  necessary  for  us  to  take 
ac t ion  up  to  and  inc luding terminat ion .   

A rece ip t  i s  wr i t ten  for  a l l  cash  money  rece ived  and i s  obta ined 
f rom the  preschool  bookkeeper .   Receip ts  for  a l l  payments  by 
check  wi l l  be  g iven a t  the  end of  the  school  year  for  your  tax 
repor t ing  unless  other  wise  requested .   I f  your  chi ld  i s  absent  on 
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the  day  he  or  she  i s  regis tered  to  a t tend,  you are  s t i l l  obl iga ted  to 
pay  tu i t ion .   This  appl ies  to  i l lness ,  and vacat ions ,  e tc .   The  only 
except io  n  wi l l  be  af ter  52  weeks  of  pa id  tu i t ion  a t  which  t ime 
your  chi ld  wi l l  be  ent i t led  to  1  f ree  week  of  preschool  tu i t ion .  

A regis t ra t ion  fee  i s  due  upon enrol lment  and i s  renewable  each 
school  year ,  the  f i r s t  of  August .   I f  you enrol l  be tween July  1 s t 

and Apr i l  30 t h ,  the  fu l l  regis t ra t ion  fee  i s  due;  i f  you enrol l 
be tween  May 1 s t  and  June  30 t h ,  a  prora ted  regis t ra t ion  fee  i s  due . 
P lease  see  the  d irec tor  for  de ta i l s .

A regis t ra t ion  fee  i s  due  for  a l l  fu l l - t ime  and par t - t ime  chi ldren . 
These  fees  are  not  refundable .   I f  your  chi ld  drops  out  and then 
re-enrol l s ,  the  regis t ra t ion  fee  wi l l  be  charged  again .   

R e t u r n e d  C h e c k s

In  the  event  tha t  your  check i s  re turned for  insuf f ic ient  funds ,  we 
wi l l  not   make  another  a t tempt  to  col lec t  f rom your  checking 
account .   The  maximum fee  a l lowed  by  s ta te  law wi l l  be  charged. 
We wil l  requi re  fu l l  payment  for  tu i t ion  and  check fees  as  l i s ted 
on  our  fee  schedule  by  cash ,  cashier ’s  check,  or  money  order 
before  your  chi ld  wi l l  be  permi t ted  to  re turn  to  the  center .   I f 
there  are  repeated  ins tances  of  re turned  checks ,  you may  be 
requi red  to  pay  by  cash ,  cashier ’s  check,  or  money  order  on  an 
ongoing bas is .

F I E L D  T R I P S

At th is  t ime  we wi l l  not  have  f ie ld  t r ips  off  the  proper ty 
of  our  preschool .   Specia l  guests  wi l l  be  invi ted  for 
specia l  on  s i te  “proper ty  f ie ld  t r ips”  such  as  the  f i re 
depar tment ,  Smokey  the  Bear  f i re  safe ty ,  and  St ranger 
Danger .   
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I n c l e me n t  W e a t h e r  P o l i c y            

P l a y g r o u n d  a c t i v i t i e s  a r e  a n  i m p o r t a n t  p a r t  o f  y o u r 
c h i l d ’ s  d a y  a n d  i t  i s  o u r  p o l i c y  f o r  a l l  c h i l d r e n  t o 
p a r t i c i p a t e  i n  o u t d o o r  a c t i v i t i e s  o n  a  d a i l y  b a s i s , 

w e a t h e r  p e r m i t t i n g .   W i t h  t h i s  i n  m i n d ,  w e  a s k  t h a t 
p a r e n t s  d r e s s  t h e i r  c h i l d r e n  a c c o r d i n g l y .   I n  t h e  e v e n t  o f 
i n c l e m e n t  w e a t h e r  o r  e x t r e m e  t e m p e r a t u r e ,  o u t d o o r  p l a y 
e x p e r i e n c e s  w i l l  b e  l i m i t e d  t o  1 0  o r  1 5  m i n u t e s .   O u r 
c e n t e r  s u g g e s t s  t h a t  p a r e n t s  a p p l y  s u n s c r e e n  a t  t h e 
b e g i n n i n g  o f  t h e i r  c h i l d ’ s  d a y  a t  h o m e .   O u r  c e n t e r  w i l l 
o n l y  b e  a b l e  t o  a p p l y  s u n s c r e e n  w i t h  w r i t t e n  a u t h o r i z a t i o n 
b y  t h e  p a r e n t  o r  g u a r d i a n  a n d  i n s t r u c t i o n s  f o r  a p p l y i n g 
t h e  s u n s c r e e n  a r e  r e q u i r e d  b a s e d  o n  t h e  i n s t r u c t i o n  o f  t h e 
b o t t l e .   R e m e m b e r  t o  l a b e l  y o u r  c h i l d ’ s  s u n s c r e e n  w i t h 
t h e i r  f u l l  n a m e .

H E A L T H  R E C O R D S

Each chi ld  must  have  on  record  a  recent  physica l  and 
immuniza t ion  record .   Flor ida  requires  tha t  these  records  be  on 
f i le  when your  chi ld  enters  the  preschool .   Parents  must  provide 
new s tudents  records  wi th in  30  days  of  enrol lment .  I f  medica l 
records  are  not  provided to  the  center ,  th i s  wi l l  resul t  in 
suspension  of  the  chi ld  unt i l  records  are  provided to  keep the 
Center  in  keeping  compl iance  wi th  the  s ta te  regula t ions .  

 
I L L N E S S

To l imi t  exposure ,  ch i ldren  must  be  sent  home  i f  they  have 
symptoms  of  i l lness  to  prevent  o ther  chi ldren  and s taff 
f rom becoming  i l l .   Parents  wi l l  be  ca l led  only  when i t  i s 
absolu te ly  necessary .   I f  not i f ied  tha t  a  chi ld  i s  i l l ,  the 
parent  i s  expected  to  p ick  up  the i r  ch i ld  as  soon  as  poss ib le  and 
not  la ter  than  on hour  af ter  rece iv ing  the  phone ca l l .
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I f  symptoms  pers i s t  and nobody can  be  reached,  emergency 
medica l  serv ices  (911)  may  be  ca l led  and  a  chi ld  neglec t  repor t 
may  be  made.   This  i s  for  the  safe ty  of  each chi ld .

Staff  wi l l  per form a  da i ly  hea l th  check to  moni tor  for  s igns  of 
i l lness .   Chi ldren  must  be  excluded f rom Love Comes  Firs t 
Preschool  and  Chi ld  Care  Center  i f  they  have  any  of  the 
symptoms  l i s ted  in  th is  pol icy .

Chi ldren  may  re turn  only  af ter  they  have  been symptom free  for 
24  hours  wi thout  symptom reducing medica t ion  such as  Tylenol 
or  Motr in .

• Nasal  Discharge  –  Yel low or  green  color  for  more  than  3 
days .   

• Fever  –  Tempera ture  over  101.0  degrees  Fahrenhei t  t aken by 
maxi l la ry  (under  arm)  method.

• Vomit ing  –  More  than  1  occurrence  unre la ted  to  medica t ions 
or  documented  food  reac t ions .

• Woozies  –  Unable  to  par t ic ipa te  in  regular ly  scheduled 
ac t iv i t ies  wi th in  the  program due  to  t i redness ,  d izz iness ,  or 
o ther  symptom tha t  requi res  more  than  ½ hour  of  quie t  t ime 
to  comple te ly  recover .  

I f  your  chi ld  were  to  be  exposed  to  a  communicable  chi ldhood 
d isease ,  you would  want  to  know r ight  away .   For  tha t  reason, 
p lease  te l l  us  i f  your  chi ld  has  been exposed  to  or  d iagnosed  wi th 
a  communicable  d isease  so  we can  a ler t  o ther  parents .   I f  your 
chi ld  becomes  i l l  whi le  a t  our  center ,  we wi l l  contac t  you to  p ick 
up  your  chi ld  immedia te ly .   “ I l lness”  as  def ined  by  the  s ta ted 
l icensing  agencies  var ies .   P lease  check  with  our  d i rec tor  for 
exact  regula t ions .

L I C E N S I N G

Love Comes  Firs t  Preschool  and Chi ld  Care  Center  i s  a  l icensed 
Chi ld  Care  Center  a t  Manatee  County  Heal th  Uni t  Depar tment , 
F lor ida  Depar tment  of  Chi ldren  and Fami l ies ,  License 
#C12MA0159.
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M E A L S  A N D  S N A C K S
    

We provide  2  nut r i t ional  snacks  da i ly .   Our  menu  inc ludes  foods 
based  upon the  U.S.D.A.  Food Guide  Pyramid.   We avoid  non-
nut r i t ious  foods  such  as  sweets ,  and sodas .   We ask  tha t  parents 
p lease  send  lunch pai l s  wi th  ice  packs   to  keep  your  chi ld’s  lunch 
f resh .   We have  a  “ l imi ted  food  serv ice”  l icense  therefore  we  wil l 
not  be  able  to  hea t  or  keep  extra  food in  the  refr igera tor  for  your 
chi ld .   In  case  of  emergency  should  a  lunch be  forgot ten  a t  home 
we  wil l  provide  lunch (see  fee  schedule  for  charge) .    

M E D I C A T I O N

We cannot  admini s ter  medic ines ,  inc luding cough syrup, 
unless ,  i t  has  been prescr ibed by your  chi ld’s  pedia t r ic ian . 
The  medic ine  must  be  labeled  wi th  chi ld’s  name,  the 
pedia t r ic ian’s  name,  and ins t ruc t ions  for  dosage  and t ime. 
Parents  must  f i l l  out  a  medica t ion  author iza t ion  form 
comple te ly  wi th  s ignatures  of  parent  and pedia t r ic ian .   P lease 
hand th is  form direc t ly  to  your  chi ld’s  teacher .   Author iza t ions 
wi l l  need to  be  f i l led  out  each  week i f  medica t ion  i s  required .

I f  your  chi ld’s  non-prescr ip t ion  medica t ion  var ies  f rom the 
recommended  dosage ,  a  doctor ’s  wr i t ten  author iza t ion  wi l l  be 
requi red  for  us  to  comply  wi th  the  s ta te  l icensing  requi rements .   

Al l  medica t ions  wi l l  be  in  a  lock  box or  cabinet  for  safe  keeping 
unt i l  needed,  for  the  safe ty  of  a l l  ch i ldren .
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A l l e r g i e s

I f  y o u r  c h i l d  h a s  a l l e r g y  i s s u e s ,  p l e a s e  s p e a k  t o  y o u r  c h i l d ’ s 
t e a c h e r  s o  w e  c a n  t a k e  t h e  r i g h t  p r e c a u t i o n s .   O u r  p o l i c y 
i s  t o  h a v e  a l l e r g i e s  p o s t e d  i n  o u r  k i t c h e n  a r e a  f o r  t h e 
s a f e t y  o f  y o u r  c h i l d .   

I n j u r i e s  a n d  A c c i d e n t s

W e  t a k e  p r e c a u t i o n s  t o  p r e v e n t  c h i l d h o o d  a c c i d e n t s . 
H o w e v e r ,  a s  c h i l d r e n  b e g i n  t e s t i n g  t h e i r  l i m i t a t i o n s , 
a c c i d e n t s  s o m e t i m e s  h a p p e n .

S a f e t y  a n d  s e c u r i t y  a r e  o u r  n u m b e r  o n e  p r i o r i t y .   O u r  v i g i l a n t 
a p p r o a c h  t o  s a f e g u a r d i n g  c h i l d r e n  s t a r t s  w i t h  e n s u r i n g 
t h a t  o u r  b u i l d i n g ,  p l a y g r o u n d ,  a n d  e q u i p m e n t  m e e t  a l l 
a p p l i c a b l e  s a f e t y  g u i d e l i n e s  a n d  r e q u i r e m e n t s .   O u r  s t a f f 
i s  t r a i n e d  t o  b e  w a t c h f u l  a n d  t a k e  p r e c a u t i o n s  t o  p r e v e n t 
a c c i d e n t s  a n d  i n j u r i e s .   C h i l d r e n  r e c e i v e  i n s t r u c t i o n  o n 
s a f e  p r a c t i c e s  a n d  t h e y  a r e  g u i d e d  a w a y  f r o m  h a z a r d o u s 
b e h a v i o r .  A l t h o u g h  s a f e g u a r d s  a r e  i n  p l a c e ,  a c c i d e n t s  a n d 
i n j u r i e s  a r e  s t i l l  p o s s i b l e .   S h o u l d  y o u r  c h i l d  h a v e  a n 
a c c i d e n t  o r  s u f f e r  a  m i n o r  i n j u r y  w h i l e  a t  o u r  c e n t e r ,  w e 
w i l l  a d m i n i s t e r  b a s i c  f i r s t  a i d  a n d  y o u  w i l l  b e  n o t i f i e d . 
I f  y o u r  c h i l d  n e e d s  n o n - e m e r g e n c y  m e d i c a l  c a r e ,  w e  w i l l 
c a l l  y o u  p r o m p t l y  s o  t h a t  y o u  c a n  a r r a n g e  f o r  h i m  o r  h e r 
t o  b e  s e e n  b y  a  d o c t o r .   W e  w i l l  c a l l  9 1 1  i n  t h e  e v e n t  o f 
a n  e m e r g e n c y  a n d  t h e  p a r e n t  o r  g u a r d i a n  w i l l  b e  c a l l 
i m m e d i a t e l y  a f t e r .  I n  t h e  e v e n t  y o u r  c h i l d  s h o u l d  r e q u i r e 
m e d i c a l  a t t e n t i o n ,  y o u  w i l l  b e  a s k e d  t o  s i g n  a  f o r m 
a c k n o w l e d g i n g  t h a t  t h e  m a t t e r  w a s  r e p o r t e d  t o  y o u  i n  a 
t i m e l y  f a s h i o n .   T h i s  i s  i n  a c c o r d a n c e  w i t h  s t a t e  l i c e n s i n g 
r e g u l a t i o n s .   W e  a l s o  a s k  y o u  k e e p  u s  i n f o r m e d  w h i l e 
y o u r  c h i l d  i s  r e c o v e r i n g .   W e  c a r e  d e e p l y  a b o u t  h o w  y o u r 
c h i l d  i s  d o i n g  a n d  w e  m a y  b e  a b l e  t o  h e l p  w i t h  t h e 
h e a l i n g  p r o c e s s .  
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I N C I D E N T  R E P O R T S

I f  a  s i g n i f i c a n t  i n c i d e n t  o c c u r s  a t  L o v e  C o m e s 
F i r s t  P r e s c h o o l  a n d  C h i l d  C a r e  C e n t e r ,  s u c h a s 
a  f a l l ,  c u t ,  o r  b i t e ,  t w o  w r i t t e n  r e p o r t s  w i l l 
b e  g i v e n  t o  y o u .   O n e  i s  t o  b e  s i g n e d  b y  y o u 
a n d  w i l l  r e m a i n  i n  y o u r  c h i l d ’ s  f i l e .   T h e 
o t h e r  c o p y  i s  y o u r s  t o  k e e p .   T h i s  r e p o r t  w i l l  b e  s p e c i f i c 
a s  t o  w h a t  o c c u r r e d  a n d  w h a t  a c t i o n  w a s  t a k e n .   T h e 
t e a c h e r  w h o  w a s  r e s p o n s i b l e  f o r  y o u r  c h i l d  a n d  t h e 
d i r e c t o r  o f  L o v e  C o m e s  F i r s t  P r e s c h o o l  a n d  C h i l d  C a r e 
C e n t e r  w i l l  s i g n  i t .

D i a p e r i n g  a n d  T o i l e t  T r a i n i n g

L o v e  C o m e s  F i r s t  P r e s c h o o l  r e q u i r e s  p a r e n t s  t o  s u p p l y  t h e 
c e n t e r  w i t h  d i a p e r s  a n d / o r  p u l l - u p s  a n d  w i p e s  f o r  t h e i r 
c h i l d .   S t a f f  w i l l  n o t i f y  p a r e n t s  w h e n  t h e  s u p p l i e s  a r e 
r u n n i n g  l o w .   T h e  c h i l d r e n ’ s  d i a p e r s  a r e  c h a n g e d  a s 
n e e d e d  a n d  a r e  c h e c k e d  o n  a  r e g u l a r  b a s i s .   O u r  s t a f f  w i l l 
w o r k  i n  c o n j u n c t i o n  w i t h  t h e  p a r e n t s  o n  t o i l e t  t r a i n i n g 
t h e i r  c h i l d .   D i a p e r i n g  p r o c e d u r e  g u i d e l i n e s  a r e  u s e d 
w h e n  c l e a n i n g  u p  a  t o i l e t i n g  a c c i d e n t .   P a r e n t s  a r e  a s k e d 
t o  s u p p l y  a n  e x t r a  c h a n g e  o f  c l o t h i n g  w i t h  t h e  c h i l d ’ s 
n a m e  i n  a  z i p  l o c k  b a g .   P l e a s e  r e f e r  t o  o u r  “ P o l i c y  a n d 
P r a c t i c e s ”  f o r  f e e s  t h a t  m a y  a p p l y  i f  d i a p e r i n g  a n d  t o i l e t 
s u p p l i e s  a r e  n o t  p r o v i d e d  b y  p a r e n t  o r  g u a r d i a n  f o r  y o u r 
c h i l d .  

 
Holidays

Love Comes  Firs t  Preschool  and Chi ld  Care  Center  wi l l  be 
c losed  on the  fo l lowing  hol idays:   New Year’s  Day ,  Good 
Fr iday ,  Memor ia l  Day,  Independence  Day ,  Labor  Day , 
Thanksgiving  Day ,  Fr iday the  day  af ter  Thanksgiving  Day ,  ½ Day 
on Chr is tmas  Eve,  and Chr is tmas  Day .   We wil l  c lose  the  week 
between  Chr is tmas  and New Year’s  Day .
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Note  :  You are  expected  to  pay  tu i t ion  for  a l l  c losed  hol idays 
l i s ted .  
T O Y S ,  C A N D Y ,  G U M ,  O R  M O N E Y

We ask  tha t  toys ,  candy ,  gum or  money  be  le f t  a t  home. 
Arrangements  can  be  made  wi th  the  teacher  for  shar ing 
i tems  in  c lass .   Appropr ia te  v ideos ,  books ,  records ,  and 

na ture  i tems  are  encouraged for  shar ing  on show-n-share  day .  

N O T I F I C A T I O N  I F  A  C H I L D  I S  W I T H D R A W N

We request  the  cour tesy  of  a  two week  not ice  should  you decide 
to  wi thdraw your  chi ld  f rom our  center .   

C E N T E R  A N D  F A M I L Y  P A R T N E R S H I P

We would  l ike  to  form a  par tnership  wi th  fami l ies  of  our 
chi ldren .   Let  us  work  together  to  crea te  a  fun ,  nur tur ing 
envi ronment ,  which  inc ludes  open communica t ion  be tween 
parents  and s taff .
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	Daleace R. Burrus
	Colleen R. Nicolini
	8630 SR 70 East, Bradenton, FL 34202
(941) 755-7800
www.lovecomesfirst.net
	Dear Parents,
	We welcome you and your child to Love Comes First Preschool and Child Care Center.  We are delighted you have chosen our Center for your child.  We look forward to working with parents and their families as a partner in the process of building a trusting, nurturing relationship that will ensure your child’s development and happiness.
	Please read our parent handbook and feel free to discuss any of the content with us at the parent meetings or individually.
	Sincerely,
	Love Comes First Preschool Staff

	Our Teachers and Staff

	Our Teachers collectively have over 18 years experience, and are professionals in the child care business, educated and trained to guide your child’s development and education.  Teachers and Teachers Aides will work with your child throughout the day to enable your child to be familiar with the people in our Center. Your child benefits from the relationships that such closeness provides.  At Love Comes First Preschool we maintain a lower teacher - child ratio than the state requires, 70% of our staff have CPR and First Aid training, 2 staff members hold their Director Credential and their Child Development Associates Certificate, all in the best interest of your child’s education and development.  We promote education within our staff as well as our children.
	All visitors to our Center are greeted and asked to sign the Visitor Log and state the purpose of their visit.  To ensure the security of the children, parents and staff picture identification is required from all unfamiliar visitors.
	Procedure for Identifying Children
	The safety and well being of your child is very important to us at Love Comes First Preschool and Child Care Center.  To ensure that all children are accounted for at all times, parents must sign their child “in” and “out” of the center.  Our staff will verify that each child is present on the class attendance when a child arrives. 
	ARRIVAL
	The First Day
	Adjusting

	CENTER HOURS
	ACTIVITIES	

	PERSONAL BELONGINGS 		
	ASSESSMENT
	CONFERENCES
	DISCIPLINE
	Parent Code of Conduct

	DISMISSAL
	Tuition and Fees
	Returned Checks

	
FIELD TRIPS
	Playground activities are an important part of your child’s day and it is our policy for all children to participate in outdoor activities on a daily basis, weather permitting.  With this in mind, we ask that parents dress their children accordingly.  In the event of inclement weather or extreme temperature, outdoor play experiences will be limited to 10 or 15 minutes.  Our center suggests that parents apply sunscreen at the beginning of their child’s day at home.  Our center will only be able to apply sunscreen with written authorization by the parent or guardian and instructions for applying the sunscreen are required based on the instruction of the bottle.  Remember to label your child’s sunscreen with their full name.
	
HEALTH RECORDS
	ILLNESS
	LICENSING
	MEALS AND SNACKS
	MEDICATION
	Allergies

	If your child has allergy issues, please speak to your child’s teacher so we can take the right precautions.  Our policy is to have allergies posted in our kitchen area for the safety of your child.  
	Injuries and Accidents
	We take precautions to prevent childhood accidents.  However, as children begin testing their limitations, accidents sometimes happen.
	Safety and security are our number one priority.  Our vigilant approach to safeguarding children starts with ensuring that our building, playground, and equipment meet all applicable safety guidelines and requirements.  Our staff is trained to be watchful and take precautions to prevent accidents and injuries.  Children receive instruction on safe practices and they are guided away from hazardous behavior. Although safeguards are in place, accidents and injuries are still possible.  Should your child have an accident or suffer a minor injury while at our center, we will administer basic first aid and you will be notified.  If your child needs non-emergency medical care, we will call you promptly so that you can arrange for him or her to be seen by a doctor.  We will call 911 in the event of an emergency and the parent or guardian will be call immediately after. In the event your child should require medical attention, you will be asked to sign a form acknowledging that the matter was reported to you in a timely fashion.  This is in accordance with state licensing regulations.  We also ask you keep us informed while your child is recovering.  We care deeply about how your child is doing and we may be able to help with the healing process. 
	INCIDENT REPORTS

	If a significant incident occurs at Love Comes First Preschool and Child Care Center, such as a fall, cut, or bite, two written reports will be given to you.  One is to be signed by you and will remain in your child’s file.  The other copy is yours to keep.  This report will be specific as to what occurred and what action was taken.  The teacher who was responsible for your child and the director of Love Comes First Preschool and Child Care Center will sign it.
	Diapering and Toilet Training

	Love Comes First Preschool requires parents to supply the center with diapers and/or pull-ups and wipes for their child.  Staff will notify parents when the supplies are running low.  The children’s diapers are changed as needed and are checked on a regular basis.  Our staff will work in conjunction with the parents on toilet training their child.  Diapering procedure guidelines are used when cleaning up a toileting accident.  Parents are asked to supply an extra change of clothing with the child’s name in a zip lock bag.  Please refer to our “Policy and Practices” for fees that may apply if diapering and toilet supplies are not provided by parent or guardian for your child. 
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